Helping Families find Harmony

When families are in disagreement about the well-being of elder loved ones,
it is often difficult to figure out who to turn to for guidance.

Mediators are impartial.
They do not take sides.
Rather, the role of a
mediator is to connect
with each party with
patience, understanding
and compassion.

load

One goal of mediation is to
help everyone reach
accord.

Another goal is to help
everyone learn ways to
avoid or resolve future
conflict.

o

Elder mediators integrate
conflict management
skills with knowledge
about elder care issues,
resources and solutions.
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ELDEResolutions
mediators have many
years of experience
facilitating conversations
AND in elder care service
delivery.

Often, people just try to avoid disagreements.
Conflicts will not go away. In fact, most situations get worse
if left unattended!

The earlier problems are addressed — the easier to resolve!

Can you resolve the issues as a family unit without any help?

Many elder care professionals can help resolve

disputes.
But, who is the right professional?

Most elder care professionals advocate on behalf of their
client or prospective client. As an example, attorneys are
appropriate to turn to when you need legal advocacy.

Mediators are the only profession to provide an impartial
approach. Elder Mediators soothe tensions and include
everyone in the process of reaching harmony.

Elder mediators help families reach harmony.
Mediators are experts in facilitating positive communication.
And, elder mediators know all about elder services, how
families work and what resources may be helpful.

A mediator sets ground rules and helps each person say what is
important to them. As process experts, some of the mediators’
special talents are the ability to assemble a group, identify
common interests, and facilitate group decision-making,
leading to agreements that everyone can live with.

Call us to learn how we can help your family.
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Easing the tough conversations
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